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Since the completion of the 2019 Community 
Health Needs Assessment and while entrenched 
in the COVID-19 pandemic, Richland County 
community coalitions, businesses, and 
organizations have continued forward motion 
with initiatives to positively impact the following 
important health care needs.

This Community Health Needs Assessment 
(CHNA) identifies and prioritizes the health and 
wellness needs of individuals in the communities 
served by The Richland Hospital and Clinics 
(TRHC). The priorities identified in this report will 
help guide the organization’s Community Health 
Improvement Plan (CHIP) and community benefit 
activities, as well as its collaborative efforts with 
other agencies and organizations that share the 
mission to improve community health.

All non-profit hospitals are required to conduct a 
CHNA every three years. This assessment meets 
the requirements of the Patient Protection and 

Affordable Care Act (ACA), IRS Code 501(r) (3). 
TRHC has a long tradition of working with 
partners and key community stakeholders 
outside the hospital to meet the health needs of 
the community. In 2013, 2016, and 2019 TRHC 
collaborated with community stakeholders 
to complete the CHNA. In 2016 and 2019, 
TRHC invited multiple key stakeholders to 
become part of the Health Assessment and 
Wellness Commission (HAWC). Partnering with 
Richland County Health and Human Services, 
UW-Madison Division of Extension Richland 
County, and the Richland School District, HAWC 
jointly completed the 2016 Richland County 
Area Community Health Needs Assessments. 
In those CHNAs, the following three priorities 
were identified: Mental Health Treatment, 
Substance Abuse Treatment and Prevention, and 
Obesity Treatment and Prevention. Since 2016, 
community coalitions, businesses, organizations 
and key stakeholders have continued to address 
these CHNA priorities. 

ASSESSMENT PURPOSE AND ORGANIZATIONAL COMMITMENT
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 MENTAL HEALTH NEEDS IN THE COMMUNITY

Stronger Together (2019-2020) UW-Madison 
Division of Extension Richland County presented 
a series of workshops for farmers and agricultural 
families during the winter.

Sources of Strength (2019-ongoing)  This is a 
program that develops peer leaders to be agents 
of change within the Richland School District 
(RSD). RSD teaches students about prevention 
and positive choices. 

Peer Support Specialists (2020) Southwestern 
Wisconsin Community Action Program (SWCAP) 
worked with the The Richland Hospital and 
Clinics (TRHC) Emergency Department in 2020 
to establish an ED2Recovery program where 
trained Peer Support Specialists were on-call to 
come to the emergency room when a patient 
had overdosed in order to connect that person to 
recovery services as quickly as possible. 

School Crisis Case Worker (2021-ongoing) RSD 
hired a crisis care worker within the school.

Crime Stoppers QR Code (2021-ongoing) RSD 
students can report things of concern and earn 
an award by using the QR code.

May Mental Health Awareness Month – WRCO 
Interview (2021) TRHC Senior Life Solutions 
(SLS) Director and another participant spoke to 
raise awareness about mental health. They also 
discussed the 2021 Virtual Spring Sprout 5K, with 
the proceeds going toward safeTALK/mental 
health trainings.

May Mental Health Awareness Display (2021)  
SLS Director created a display in the lobby of TRHC 
to help raise awareness about mental health.

Virtual Spring Sprout 5K (2021) This virtual 
event was held in cooperation with The Richland 
Hospital Foundation.  Proceeds went toward 
safeTALK presentations/mental health trainings. 

SafeTALK Train the Trainer (2021) TRHC SLS 
Director completed Train the Trainer safeTALK 
training to become a trainer/presenter. 
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First Richland Community Coffee Club (2021) 
TRHC SLS and Pine Counseling collaborated 
and held the first Coffee Club where all are 
welcome, but with focus on elderly who need 
interaction. This free event is held the first 
Thursday of every month at the Woodman 
Senior Center and the Community Center in 
Richland Center from 8-10 a.m. 

SafeTALK Trainings (2021) TRHC SLS Director 
along with a member of Behavioral Health 
Partnership provided safeTALK trainings (Talk, 
Ask, Listen, Keep Safe) to teach others how to 
become more suicide aware and how to help 
someone who may be struggling with thoughts 
of suicide.
  • �August:  20 participants attended at the Park 

Street Christian Church

Suicide Awareness Display (2021) TRHC SLS 
Director created a display in the hospital lobby to 
help raise awareness about suicide prevention.

Winter Blues (2021) TRHC SLS Director 
provided a mental health educational 
presentation on the winter blues to the 
tenants at Ridgeview Commons.

Winter Blues (2021) TRHC SLS Director 
provided a mental health educational 
presentation on the winter blues to the 
tenants at Tom Woodman Villa.

May Mental Health Awareness Month – 
WRCO Interview (2022) TRHC SLS Director 
and another participant spoke to raise 
awareness about mental health. They also 
discussed the Virtual Spring Sprout 5K, 
with the proceeds going towards safeTALK/
mental health trainings.

May Mental Health BINGO (2022) TRHC SLS 
Director provided a mental health educational 
presentation on May Mental Health BINGO to 
the tenants at Tom Woodman Villa.

May Mental Health Displays (2022) TRHC SLS 
Director developed mental health displays to 
raise awareness in multiple TRHC locations:  

urgent care clinic waiting area; 2nd floor clinic 
reception area; 3rd floor clinic reception area; 
and, 4th floor rehab reception area. 

Spring Sprout 5K (2022) This live event 
was coordinated by The Richland Hospital 
Foundation and TRHC; approximately 35 
attendees.  Proceeds went toward safeTALK/
mental health trainings.

May Mental Health BINGO (2022) TRHC SLS 
Director provided a mental health educational 
presentation on May Mental Health BINGO to 
the tenants at Ridgeview Commons.

SafeTALK Trainings (2022) TRHC SLS Director 
along with a member of SWCAP provided 
safeTALK trainings (Talk, Ask, Listen, Keep Safe) 
to teach others how to become more suicide 
aware and how to help someone who may be 
struggling with thoughts of suicide.

  • �June:  12 participants attended at TRHC

  • �September:  29 participants attended at The 
Reedsburg Area Medical Center

  • �September:  18 participants attended at TRHC

Suicide Awareness Display (2022) TRHC SLS 
Director created a display in the hospital lobby 
to help raise awareness for suicide prevention.

Suicide and Prevention Awareness Month 
– WRCO Interview (2022)  TRHC SLS Director 
discussed September being Suicide Prevention 
Awareness Month and the upcoming safeTALK 
trainings.

September Suicide Awareness and 
Prevention BINGO (2022)  TRHC SLS Director 
provided a mental health educational 
presentation on suicide awareness and 
prevention at Tom Woodman Villa.

September Suicide Awareness and 
Prevention BINGO (2022) TRHC SLS Director 
provided a mental health educational 
presentation on suicide awareness and 
prevention at Ridgeview Commons.

 MENTAL HEALTH NEEDS IN THE COMMUNITY (continued)
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Trauma Informed Communities (2022)  
UW-Madison Division of Extension Richland 
County hosted a roundtable and community 
book read of What Happened to You.

Southwest Behavioral Health Partnership 
(ongoing)  TRHC SLS Director participated 
in Southwest Behavioral Health Partnership 
monthly meetings and assisted in the 
development and planning of their annual 
Mental Health Summits, which were virtual in 
spring of 2021 and 2022. Planning is underway 
for a hybrid summit in 2023. 

Always in Our Hearts Rotary Lights Tree 
(ongoing) Ornaments to honor specific little 
ones who have gone too soon are hung on 
a tree in Rotary Lights in the Park (Richland 
Center) every November/December, by request 
of the families.  Ornaments are provided to the 
families in January if they choose.  

Always in Our Hearts Infant Loss Memorial 
Service (ongoing) An annual memorial service 
is held on the first Monday of December at the 
Clary Memorial Funeral Home for anyone who 
has experienced infant loss at any time. There 

is also an annual burial in the Richland Center 
Cemetery with a marker donated by Clary’s.

Resolve Through Sharing (ongoing) Three staff 
members of TRHC have completed this training 
and have, in turn, trained other clinical staff 
members in order to provide support to families. 

Richland Community Free Clinic (ongoing)  
The care provided at the clinic (primary 
care, laboratory and diagnostic testing, 
immunizations, resource provision, etc.) helps 
bridge the health care gap for uninsured 
individuals, including those who are 
undocumented.

Technology Screening Tools (ongoing)   
The Richland School District uses technology 
screening tools called Bark and Aristotle. These 
tools flag concerning messages sent via email 
or search engines. Students are then linked to 
a school administrator or counselor and the 
concern is followed up upon.  

Suicide Awareness Billboard (2022) TRHC 
has dedicated a billboard to the promotion of 
#988 Suicide and Crisis Lifeline.  The billboard is 
located near Sextonville. 
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Federal Drug Free Communities (DFC) Grant 
(2019)  This grant was awarded to Partners for 
Prevention (P4P) with Richland School District 
(RSD) as the fiscal agent. The 5-year DFC grant 
is renewable for an additional five years. P4P 
continues to align with the Richland County 
Children and Family Advocacy Council (RCCFAC). 

Sources of Strength (2019-ongoing) This is a 
program that develops peer leaders to be agents 
of change within the RSD; teaching students 
about prevention and positive choices. 

P4P Expands Capacity to Include Work 
Groups (2019-22) P4P meets monthly and 
expands capacity to include work groups (Data, 
Alcohol, Tobacco, and Rx Drugs) which also 
meet monthly. 

Drug Take Back Days (2019-2022) P4P hosts 
two per year.  More than 200 lbs. of unwanted/
unused medications were collected per event 
(see below). Lock bags, deactivation kits, and 
medication disposal envelopes were also 
distributed, and there is funding to install a 
permanent drug drop box in Lone Rock, if 
requirements can be met.

	 a. Spring 2019 	 209 lbs.

	 b. Fall 2019	 139.6 lbs.

	 c. �Fall 2020*	 355.8 lbs. (only one Drug 
Take Back Day, so pounds are inflated)

	 d. Spring 2021	 250.6 lbs.

	 e. Fall 2021	 190.6 lbs.

	 f. Spring 2022	  247.8 lbs.

	 g. Fall 2022	  257.8 lbs.

Youth4Change (2020) The Richland and Ithaca 
School Districts organize youth leadership 
coalitions called “Youth4Change” to address local 
conditions to prevent youth substance use.

“Prevention Happens Here” (2020) P4P hosts 
a six-session virtual series called “Prevention 
Happens Here” with The Richland Hospital 
and Clinics (TRHC ) local expert health care 

providers (Andy Wright, MD,  and David May, 
MD), parents (Lara Carpenter), youth (Mira 
Carpenter), and a treatment provider (Sue 
Larson).  Presentations on Meth Use, Tobacco 
(Vaping) Use, Underage Drinking, and “Hidden 
in Plain Sight” drug awareness program. 

NARCAN Trainings (2020) P4P and the 
Richland Center Police Department (RCPD) 
conducted four NARCAN Trainings and 
distributed doses of NARCAN in the county 
through partnering agencies.

Key Informant Interviews With Community 
(2020) P4P conducts Key Informant Interviews 
with community to select community-level risk 
factors and develop strategic plans to address 
youth substance use, with prioritization of 
underage drinking, youth misuse of Rx drugs, 
tobacco (vaping), and marijuana.

Alcohol Age Compliance Checks (2020) P4P 
conducts Alcohol Age Compliance Checks in 
the City of Richland Center.  A memorandum 
of understanding is signed by local law 
enforcement for the purpose of sustaining 
ongoing checks in the county. Ongoing 
biannual checks continue into 2022.

CADCA’s Mid-Year Training on Key Essentials 
for Prevention (2020-22) Twenty-three 
Richland County Youth4Change leaders attend 
this training hosted by Community Anti-Drug 
Coalitions of America (CADCA). 

“Most of Us Don’t” Campaign (2020-22)  
Youth4Change partners with WRCO radio to 
create radio PSAs to address youth misuse of Rx 
drugs and the prevention of underage drinking. 

Media Campaign to Reduce Underage 
Drinking (2020-22) The P4P Alcohol Workgroup 
implemented a community-wide media 
campaign to reduce underage drinking. Radio 
ads, newspaper articles, messages to parents, 
billboards, and yard signs were part of the 
strategy. The campaigns include “Parents Who 
Host Lose the Most” and “Not In My House.”

SUBSTANCE ABUSE NEEDS IN THE COMMUNITY
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General Youth Substance Use Prevention 
Information Campaign (2020-22) P4P provided 
general youth substance use prevention 
information for parents via school newsletters, 
newspaper articles, WRCO’s Morning Show, and 
regular social media posts.

“Your Choice to Live” School Assembly 
(2021) Guest Speaker from “Your Choice to Live” 
conducted a school assembly at Richland Center 
High School (RCHS).

Assessment of Community Events (2021) P4P 
conducted an assessment of ten community 
events in the county. Follow-up presentations were 
provided to Boaz, Viola, and Richland Township 
Boards to encourage alcohol restrictions at 
community events.

School Crisis Case Worker (2021-ongoing) RSD 
hired a crisis care worker within the school. 

Crime Stoppers QR Code (2021-ongoing) RSD 
students can report things of concern and earn an 
award by using a QR code. 

Annual Night Out (2021-22) In collaboration with 
local law enforcement, P4P hosted the first and 
second annual National Night Out at the UW-
Platteville/Richland campus. 

	 a. 275 attended in 2021 

	 b. 525 attended in 2022

Permanent Drug Drop Boxes (2021-22) Four 
new permanent drug drop boxes were installed 
in Richland County (Municipal Building, Sheriff’s 
Department, Center Pharmacy, and Viola Village Hall).

Key Informant Interviews With Health Care 
Providers (2022) P4P conducted Key Informant 
Interviews with health care providers to gather 
data related to prescribing practices.

Alternative to Suspension (2022) The American 
Heart Association (AHA) supported P4P’s efforts to 
adopt an Alternative to Suspension policy in the 
county. Ithaca Youth4Change provided education 
and awareness to the Ithaca School Board which 
voted to approve the policy in June.

“Small Talks” Underage Drinking Media 
Campaign (2022) P4P conducted underage 
drinking media campaign called “Small Talks.”

“Operation Parent” Handbooks (2022) P4P’s 
parent sector leader coordinated strategy to 
distribute “Operation Parent” handbooks to every 
parent and second parent in Richland County.

Tobacco-Free Parks Policy (ongoing) 
Youth4Change and P4P continue to provide 
information and raise awareness to the Richland 
Center City Council and Park Board in support of a 
proposed Tobacco-Free Parks policy. The strategy 
is supported by G.R.A.C.E., Richland County Health 
and Human Services, and Andy Wright, MD.

Addiction Medicine Treatment (ongoing)  
Currently, five providers at the Muscoda Health 
Center and The Richland Hospital Clinic continue to 
provide addiction medicine treatment.

Richland Community Free Clinic (ongoing) The 
care provided at the clinic (primary care, laboratory 
and diagnostic testing, immunizations, resource 
provision, etc.) helps bridge the health care gap 
for uninsured individuals, including those who are 
undocumented. 

Technology Screening Tools (ongoing) The RSD 
uses technology screening tools called Bark and 
Aristotle. These tools flag concerning messages 
sent via email or search engines. Students are then 
linked to a school administrator or counselor and 
the concern is followed up upon.
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Lunch and Learn (2020) This diabetes/nutrition 
education event was held at Rockwell Automation.

March National Nutrition Month (2020-2022) 
Healthy nutrition education was shared via blog 
posts, The Richland Hospital and Clinics (TRHC) 
social media accounts, WRCO interviews, and 
Richland Observer articles.

COVID-19-Related Blog Posts (2020) 
These focused on immune health, food 
safety, and eating.

Let Food Be Your Medicine (2020) A video was 
shared promoting healthy eating choices.

TOPS Group (2020) A registered dietitian from 
TRHC spoke at the local TOPS (Take Off Pounds 
Sensibly) group about healthy eating. 

November National Diabetes Month (2020-
2022) Diabetes education was shared via WRCO 
interviews, blog posts, social media posts, and 
Richland Observer articles. 

Wellness Network (2021-2022) TRHC’s 
repository of health videos was shared via a 
WRCO interview, social media posts, and a 
Richland Observer article. 

Wellness Presentation (2021) A presentation 
on aspects of wellness was given to Ridgeview 
Commons residents.  

Diabetes Presentation (2021) A presentation 
on diabetes was provided to Ridgeview 
Commons residents.

Spring Sprout 5K Fun Run/Walk (Virtual in 
2020; Live in 2021) Sponsored by TRHC and 
Richland Hospital Foundation, this event 
encourages healthy activity in staff and 
community members.  Approximately 35 
individuals participated.  Proceeds fund the 
safeTALK program (Mental Health).

Wisconsin Healthy Communities Bronze 
Award (October 2021)  Richland County was 

OBESITY PREVENTION AND TREATMENT NEEDS  
IN THE COMMUNITY
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awarded the Bronze designation for Wisconsin 
Healthy Communities. There is a road sign 
pending to promote this for Richland County. 

Bike Safety/Community Safety Day (2021-
2022)  Sponsored by Richland FIT in partnership 
with The Brewer Public Library and other 
community partners, this brought a bike-safety 
course and free helmets back to the community 
each summer. Helmets were sponsored by Julie 
Cairns State Farm Insurance.

Nutrition and Diabetes Management 
Presentation (2022) A presentation on healthy 
nutrition and managing diabetes was given to 
Ridgeview Commons residents.

Low Sodium and Pre-Diabetes Presentation 
(2022) A presentation on low-sodium nutrition 
and pre-diabetes was given to Ridgeview 
Commons residents.

Aftercare Diabetes In-service 
(2022) An in-service was held for 
TRHC Senior Life Solutions (SLS) 
participants. 

Bike Path to the Richland 
Intermediate School  This 
contributes to environmental 
changes in our community related 
to healthy activity. Southwest 
Partners has dedicated efforts to 
community trails as well. 

School Wellness Policies (ongoing) 
Richland FIT continues to work with 
RSD and the Ithaca School District 
(ISD) on wellness policies.

Milk Depot (ongoing) Community 
women can donate breast milk.  
There is also donor milk available 
in the TRHC Birth Center for infants 
who need it. 

 

The Richland County Breast Feeding Coalition 
(ongoing) This is up and running again post-
COVID and offers support for area employers to 
facilitate time and a location for employees to 
pump while at work.

Get Fit Program (ongoing) Sponsored by 
Richland Hospital Clinic (RHC), this provides 
patients with medical management of obesity, 
and/or lifestyle modification counseling such 
as discussion on dietary changes, exercise, and 
weight monitoring and accountability. 

Richland Community Free Clinic (ongoing) 
The care provided at the clinic (primary care, 
laboratory and diagnostic testing, immunizations, 
resource provision, etc.) helps bridge the health 
care gap for uninsured individuals, including 
those who are undocumented. 

OBESITY PREVENTION AND TREATMENT NEEDS  
IN THE COMMUNITY
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2022 CHNA PROCESS
Health Assessment and Wellness 
Commission (HAWC) recognized the 
collective efforts being made in the 
community to address the prioritized 
health needs identified in the 2019 
CHNA.  That recognition in conjunction 
with secondary and primary quantitative 
and qualitative data were important 
considerations taken into account in 
creating the 2022 CHNA.  The 2022 HAWC 
was made up of members of the partner 
organizations and includes the following 
individuals.  Our greatest thanks to all who 
participated and to those whose names 
appear in BOLD for having served on 
HAWC for six years or more. 

Shawna Connor
Director of Community Relations & Marketing
The Richland Hospital and Clinics

Cindy Chicker
President, Partners of The Richland Hospital, Inc. 
Member, Richland County Health and Human 
Services & Veterans Standing Committee
Member, Partners for Prevention Coalition of 
Richland County

Rose Kohout, RN
Public Health Manager/Health Officer
Richland County Health & Human Services

Elizabeth Perkins
Pupil Services Principal 
Richland Center High School

Betsy Roesler 
Drug Free Communities Project Director
Partners for Prevention Coalition of  
Richland County

Megan Ryan
Administrative Assistant
The Richland Hospital and Clinics  

Carlene Shaw, RN
Public Health Nurse
Richland County Health & Human Services

Chelsea Wunnicke
Extension Educator, Human Development & 
Relationships
UW-Madison Division of Extension  
Richland County

The Richland Hospital and Clinics (TRHC) was founded in 1924. Today, 
it is a 25-bed Critical Access Hospital on a 164,000-square-foot campus 
in Richland Center, WI (Richland County, WI). It serves those who are 
representative of the population of Richland County. The hospital offers: 
inpatient medical care; outpatient medical care; a swing-bed program; 
general, orthopedic, gynecological, ophthalmological and podiatric 
surgery; emergency medical services; rehabilitation services (physical 
therapy, occupational therapy, speech therapy, cardiac rehabilitation, 
pulmonary rehabilitation, sports medicine and wound care); medical 
imaging; pharmacy; intensive outpatient behavioral health counseling for 
seniors; laboratory services; intensive care medicine; diabetes education; 
and specialty medical services. 

TRHC owns and operates three rural health clinics. One is located in Richland 
Center, WI (Richland County, WI), another in Spring Green, WI (Sauk County, 
WI) and the third is located in Muscoda, WI (Grant County, WI). The clinics 
provide primary medical care and preventative wellness care.

Committed to “Soaring to Excellence,” TRHC embraces 7 C’s  of Culture. 
The 7 C’s include: customer service, communication, commitment, 
compassion, competence, civility, and community. The hospital has an 
employee-driven Soaring Team called Community Connections. This team 
oversees the Community Health Improvement Plan (CHIP) and supports 
priority champions as they work with hospital staff and community 
members to improve the health and wellness of the people they serve. 
In addition, they work to make sure TRHC maintains its integration in 
supporting the community.

RICHLAND HOSPITAL AND CLINICS 
OVERVIEW
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DEFINING OUR COMMUNITY

The Richland Hospital and Clinic’s (TRHC) primary 
service area is defined geographically with zip codes, 
including Blue River (53518), Lone Rock (53556), 
Muscoda (53573), Richland Center (53581), and 
Spring Green (53588).

We designate these areas as our primary service area 
based on traditional definitions (>50% of market) 
and based on the geographic location of the hospital 
and its two rural health clinics. For the purposes of 
this assessment, however; we will be using Richland 
County as our definition of Community. Our partners in 
this process are Richland County-based and more data 
is available at a county level than at the zip-code level. 
In addition, nearly 70% of patients using The Richland 

Hospital, Inc. reside in Richland County. The data below 
was taken from Kaavio. (Kaavio combines statewide 
healthcare data from Wisconsin Hospital Association 
Information Center (WHAIC) in a web-based support 
engine that allows us to analyze our market.)

It is important to note that residents from our 
Primary Service Area and Richland County seek 
services in surrounding communities, as well as in 
Madison, WI and La Crosse, WI. Equally important to 
note, is that residents outside the Primary Service 
Area and Richland County seek healthcare services 
from the Richland Hospital and Clinics. In addition, 
strong Community Health Needs Assessments are 
regularly conducted in Sauk and Grant Counties.

% OF INPATIENT CASES AT THE 
RICHLAND HOSPITAL BY COUNTY

The identified counties represent 
98.15% of The Richland Hospital’s 
market.  The remaining 1.85% 
of Inpatient Cases come from 
additional counties. This represents 
data from Quarters 2, 3 & 4 of 2021 
and Quarter 1 of 2022.

% OF OUTPATIENT CASES AT  
TRHC  BY COUNTY

The identified counties represent 
98.62% of TRHC's market.  The 
remaining 1.38% of Outpatient 
Cases come from additional 
counties. This represents data 
from Quarters 2, 3 & 4 of 2021 and 
Quarter 1 of 2022.

% OF EMERGENCY DEPARTMENT 
CASES AT THE RICHLAND 
HOSPITAL BY COUNTY

The identified counties represent 
96.32% of The Richland Hospital’s 
market.  The remaining 3.68% of 
Emergency Department Cases 
come from additional counties. This 
represents data from Quarters 2, 3 & 
4 of 2021 and Quarter 1 of 2022. 

• Richland       • Grant       • Sauk       • Iowa       • Vernon       • Crawford

70.75%
18.03%

71.83%
17.22%

72.87%

16.24%

5.14%    3.04%    2.31%     0.73% 4.17%    2.85%   2.59%     1.34% 4.11%    3.26%    2.17%     1.36%

Data compiled from Kaavio, Copyright 
WHA Information Center, 2022, All Rights 
Reserved. (Appendix A)

Data compiled from Kaavio, Copyright 
WHA Information Center, 2022, All Rights 
Reserved. (Appendix B)

Data compiled from Kaavio, Copyright 
WHA Information Center, 2022, All Rights 
Reserved. (Appendix C)
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RICHLAND COUNTY, WI

SOCIO-DEMOGRAPHIC PROFILE OF RICHLAND COUNTY

The overall population of Richland County is 17,160 and is projected to remain very stable, with 
negligible decline over the next five years. Population facts:

CensusReporter.org; ACS2020 (Appendix D)

50%

9%

12%

16%
35%

16% 12%

2019
Total Population

2022
Total Population

17,459 17,160

50%

Percent Male 
Population

Percent Female 
Population

POPULATION BY GENDER (2022)RICHLAND COUNTY POPULATION  
COMPARISON:

50%

9%

12%

16%
35%

16% 12%

2019
Total Population

2022
Total Population

17,459 17,160

50%
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11%
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14%
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14%
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Category 1

Population by age range

0-9  10-19 20-29 30-39 40-49 50-59 60-69 70-79 80+

POPULATION BY AGE RANGE

CensusReporter.org; ACS2020 (Appendix D)
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Median Household Income
Richland County 54,000

Wisconsin 64,900
Top U.S. Performers 75,100

54,000

64,900

75,100

0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

Median Household Income

Richland County Wisconsin Top U.S. Performers

RICHLAND COUNTY, WI (continued)

MEDIAN HOUSEHOLD INCOME (2020)

Censusreporter.org; ACS2020

POPULATION BY RACE (2020)

50%

9%

12%

16%
35%

16% 12%

2019
Total Population

2022
Total Population

17,459 17,160

50%

CensusReporter.org; ACS2020 

White 	 94%

Hispanic 	 2%

Black 	 1%

Asian 	 1%

Two or More 	 1%

Other 	 1%

Pacific Islander 	 0%

Native	 0%
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RICHLAND COUNTY HEALTH ASSET ANALYSIS

TRHC is the only hospital in Richland County.  It joins one primary medical clinic, 
two rural health clinics, one mental health facility, and Health and Human Services 
in caring for people in this area.  There is a free clinic, but it is not a Federally-
Qualified Health Center.

ASSESSMENT PROCESS AND METHODS

Secondary and primary data were collected to complete the CHNA. Secondary 
data were collected from a variety of local, county, and state sources to present 
community demographics, social determinants of health, health care access, 
birth characteristics, leading causes of death, acute and chronic disease, health 
behaviors, mental health, substance use and misuse, and preventive practices. 
The analysis of secondary data yielded a preliminary list of significant health 
needs, which then informed the primary data collection. 
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UNIVERSITY OF WISCONSIN POPULATION HEALTH INSTITUTE.  
COUNTY HEALTH RANKINGS & ROADMAPS 2022

Community health is impacted by many factors that happen outside of healthcare facilities. The County 
Health Rankings Model below illustrates how multiple factors influence the quality of an individual’s life.  

County Health Rankings & Roadmaps, a collaboration between the University of Wisconsin Population 
Health Institute and the Robert Wood Johnson Foundation, is working to improve health outcomes for all 
and to close the health gaps between those with the most and least opportunities for good health. This 
work is rooted in a deep belief in health equity, the idea that everyone has a fair and just opportunity to 
be as healthy as possible, regardless of race, ethnicity, gender, income, location, or any other factor.
www.countyhealthrankings.org/explore-health-rankings/measures-data-sources/county-health-rank-
ings-model

County Health Rankings model © 2014 UWPHI

72.87%

Access to Care

Health Outcomes

Health Factors

Policies & Programs

Length of Life (50%)

Quality of Life (50%)

Health Behaviors
(30%)

Clinical Care
(20%)

Social &
Economic Factors

(40%)

Physical
Environment

(10%)

Tobacco Use

Sexual Activity

Alcohol & Drug Use

Diet & Excercise

Quality of Care

Education

Employment

Income

Community Safety

Air & Water Quality

Housing & Transit

Family & Social Support

SECONDARY QUANTITATIVE DATA 
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COUNTY HEALTH RANKINGS & ROADMAPS  
OFFERS AREAS TO EXPLORE

According to County Health Rankings & Roadmaps, 
Areas to Explore highlights measures that are 
potential challenges our community may want to 
examine more closely. Accounting for the relative 
impact of each measure on health outcomes, 
County Health Rankings used a variety of 
techniques to identify the Health Factor measures 
for our county that seem to have the greatest 
potential opportunity for improvement. They 
identified measures where there are meaningful 
differences between Richland County’s values and 
the Wisconsin average–the national benchmark–or 
the state average in the best state. 

The 2022 County Health Rankings and Roadmaps 
recommend “Areas to Explore” as a starting 
point in the journey toward improving health in 
our community.

Adult Smoking
   • �Percentage of adults who are current smokers.

Adult Obesity
   • �Percentage of the adult population (age 20 and 

older) that reports a body mass index (BMI) greater 
than or equal to 30 kg/m2.

Excessive Drinking
   • �Percentage of adults reporting binge or heavy 

drinking. 

Food Environment Index 
   • �Index of factors that contribute to a healthy food 

environment. 

Physical Inactivity 
   • �Percentage of adults age 18 and over reporting no 

leisure-time physical activity (age-adjusted).

Access to Exercise Opportunities 
   • �Percentage of population with adequate access to 

locations for physical activity. 

Uninsured 
   • �Percentage of population under age 65 without 

health insurance. 

Mammography Screening
   • �Percentage of female Medicare enrollees ages 67-

69 that receive mammography screening. 

High School Completion 
   • �Percentage of adults ages 25 and over with a high 

school diploma or equivalent. 

Some College
   • �Percentage of adults ages 25-44 with some post-

secondary education.

Children in Poverty
   • �Percentage of people under age 18 in poverty. 

Social Associations 
   • �Number of membership associations per 10,000 

population. 

Health 
Behaviors

Social &
Economic

Factors
Clinical

Care

Adult Smoking
Adult Obesity

Food Environment Index
Physical Inactivity

Access to Excercise Opps
Excessive Drinking

Uninsured
Mammography Screening High School Completion

Some College
Children in Poverty
Social Associations

County Health Rankings & Roadmaps 2020 - 2022 (Appendices E1-E3)
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AREAS TO EXPLORE  
IN RICHLAND COUNTY
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21COMMUNITY HEALTH NEEDS ASSESSMENT

SOUTHWEST CAP DATA    WISCONSIN DEPARTMENT OF HEALTH SERVICES

Wisconsin Department of Health Services provides 
information on the types of substance use and 
mental health services provided in the Wisconsin 
public behavioral health system, as well as 
demographic breakdowns of service recipients.  This 
data is from the Program Participation System.  It is 
self-reported by county behavioral health agencies.  

Mental Health
The five most used services in 2020 (most recent 
data available at time of publication) were crisis, 
medication management, comprehensive 
community services (CCS), outpatient counseling, 
and inpatient.  
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Appendices F1, F2, F3

TOP 5 MOST USED MENTAL HEALTH SERVICES  
IN RICHLAND COUNTY

MENTAL HEALTH SERVICES NEEDED 
IN RICHLAND COUNTY
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SOUTHWEST CAP DATA     SUBSTANCE USE

The five most common substances in 2020 (2021 data not available at 
time of publication) were alcohol, marijuana, opioids, amphetamines and 
benzodiazepines.  
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WISCONSIN DEPARTMENT OF JUSTICE DATA 

The Bureau of Justice Information and Analysis (BJIA) is responsible 
for conducting research, analysis, and program evaluation to 
support evidence-based decision-making and policy development.  
The BJIA also serves as the Statistical Analysis Center (SAC) for the 
State of Wisconsin and oversees the Wisconsin Uniform Crime 
Reporting (UCR) program.

Drug Crime Arrests and Violent Crime Arrests are  
on the rise while Society Crime Arrests are in  
decline in Richland County. 

TOP 5 MOST COMMON SUBSTANCES  
PEOPLE SERVED IN RICHLAND COUNTY

DRUG SALES OR POSSESSION ARRESTS 
IN RICHLAND COUNTY  BY SUBSTANCES

ii.	 Appendices H1-H3

TOTAL DRUG  
CRIMES ARRESTS

2019:  49 
2020:  49 
2021:  110

ii.	 Appendices G1-G3
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TOP 3 SOCIETY CRIMES ARRESTS BY TYPE IN RICHLAND COUNTY

VIOLENT CRIMES ARRESTS BY TYPE IN RICHLAND COUNTY
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Appendices J1-J3

Appendices I1-I3

2019:  236 
2020:  228 
2021:  194

TOTAL SOCIETY 
CRIMES ARRESTS

2019:  26 
2020:  37 
2021:  34

TOTAL VIOLENT 
CRIMES ARRESTS
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PRIMARY DATA

COMMUNITY HEALTH SURVEY

The community health survey was available to the public from August 15 through October 
21, 2022.  It was available in English and Spanish.  The survey was promoted on social media, 
via email, newspapers, corporate newsletters, in print and via radio ads. Two hundred sixty-six 
surveys were completed; 15 in Spanish and 251 in English.

	 Appendices K1, K2, L1, L2

Who does the survey  data represent?

Nearly 80% of the respondents were  
from Richland County.

Diversity of the respondents’ age ranges.
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Women were the majority of the survey respondents. 

In 2019, 11.4% of respondents in the Community Survey identified themselves as men.  In 2022, 
there was more diversity in the gender of the respondents.

Respondents’ self-evaluation of health aspects. 

Consistent with Community Survey results in 2019, 2022 respondents listed access to mental 
health care and access to healthy food choices as the larger concerns.

Thinking of the following aspects of health, how would you rate each?
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Respondents’ evaluation of concerns they have with specific issues in their community.  
Health care costs, mental health and obesity are the respondents’ greatest concerns.   
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Respondents chose up to five health challenges 
they face.  Overweight/obesity, aging and mental 
health issues were the three challenges chosen  
the most. 

Respondents chose up to five health 
screenings or services they felt would improve 
their health or the health of their family. 
Routine wellness checkups, exercise/physical 
activity, and mental health screenings received 
the most responses. 
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Richland County Health and Human Services collects data for each service area and posts its 
Annual Report each spring for review by Richland County residents.  

In carrying out its mission, all agency staff and programs shall:  

   • �Treat others fairly and with respect in a friendly, courteous, responsive and confidential manner.  

   • �Demonstrate integrity and commitment in all actions.  

   • �Create an environment of hope and positive expectation.  

   • �Recognize and respect the uniqueness of individuals and families and foster collaborative 
decision-making.  

   • �Value diversity.  

   • �Provide individualized services in the least intrusive and least restrictive manner possible.  

   • �Promote collaboration within the agency and with community partners.  

   • �Provide quality services through continuous improvement and outcome measurement. 

   • �Manage public resources responsibly. 

RICHLAND COUNTY BEHAVIORAL SERVICES UNIT  

The Behavioral Services Unit provides a continuum of behavioral health services to Richland 
County residents that range from brief crisis intervention to intensive long-term treatment 
services. Behavioral Services staff assist individuals and families who are experiencing acute 
emotional crises, addiction, substance use disorders, short-term mental health issues, or 
persistent mental illnesses. In 2021, Clinical Services staff assisted 473 individuals in one or more 
of its programs.

During 2021, Behavioral Health Services continued to be impacted by the pandemic, with spans 
of time when the agency remained closed to the public, except by appointment. Behavioral 
Health staff continued to work with clients, through close COVID Screening Procedures and 
COVID Safety Measures put in place. Staff remained innovative in ways to continue to provide 
best practice services to clients.

RICHLAND COUNTY HHS CRISIS INTERVENTION SERVICES

Every county in Wisconsin is required to provide emergency mental health and substance abuse 
services. The types of services that may be provided include:  

   • �Evaluation, crisis counseling and mental health care to persons experiencing emotional 
distress, suicidal ideation or mental health crisis.  

   • �Response to outpatient emergencies related to substance abuse, including the provision for 
examination and evaluation of a person’s need for detoxification.  

   • �Arranging for emergency hospitalization and detoxification when appropriate. 

The types of responses to a crisis situation may be conducted by the 24-hour emergency 
telephone system, walk-in emergency services during business hours, or by mobile response to 
the crisis location when needed.

RICHLAND COUNTY HEALTH AND HUMAN SERVICES (HHS) 
QUANTITATIVE DATA
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CRISIS CONTACTS 

In 2021, Health and Human Services provided crisis services to a total of 312 individuals. Some 
people may have had repeat crises or required additional contacts to address the crisis situation. 
Northwest Connections handled 459 crisis contacts. Behavioral Health staff completed a total 
of 1196 daytime crisis contacts, with a total of 1655 crisis contacts altogether in 2021.  The total 
number of crisis contacts includes all crisis assessments and follow up contacts completed by 
staff.  During 2021 the entire Behavioral Health Team shared crisis responsibilities during office 
hours. Linkage and follow-up services are completed after an initial crisis assessment in order to 
provide or coordinate services to allow the crisis patients to return to more stable functioning 
DHS 34.23(6).  During 2021, a staff member continued to provide services through a contract 
with the Richland School District. The staff provided mental health therapy and crisis services to 
children in the district.   

2013 2014 2015 2016 2017 2018 2019 2020 2021

171

194
83

246 212
415 498 484 459

275

508 537

866
1010 906

1741

2885

1196

Crisis Contacts

Northwest Connections Crisis Incidents

Office Hours Crisis Incidents

Note: Prior to May 1, 2018, all office hour contacts were provided by County staff.  The data reflected 
prior to 2018 showed after-hours Northwest Connections only. Beginning May 1, 2018, the Northwest 
data showed phone calls received 24 hours per day.
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2015 2016 2017 2018 2019 2020 2021

13 20 12 33 28 26 26

418

173

427
506

279

731

267

RICHLAND COUNTY HHS INPATIENT PSYCHIATRIC AND INSTITUTIONAL SERVICES

The Behavioral Health Services unit facilitates voluntary and involuntary hospitalization for 
individuals who need this inpatient psychiatric service. Involuntary hospitalizations (sometimes 
called emergency detentions) occur when a person is determined to present a substantial risk of 
harm to him- or herself or to others, due to a suspected mental illness. The person is detained by 
law enforcement or the court and placed at a psychiatric facility in order to be evaluated. If the 
person is determined to pose an ongoing risk to him- or herself or to others, a civil commitment 
process may be pursued to assure that the person gets necessary treatment.

The chart below shows the number of involuntary hospitalizations for the last six years. 

2016 2017 2018 2019 2020 2021

37

41

38

52

33
36

Number of Involuntary 
Emergency Hospitalizations

RICHLAND COUNTY HHS MENTAL HEALTH INSTITUTIONAL PLACEMENTS

For long-term care and treatment needs in 2021 Richland County placed individuals at Winnebago 
Mental Health Institute for adults and children.   Mendota Mental Health Institute is utilized for 
geriatric or forensic patients.   These facilities were used as a last resort placement when an acute 
psychiatric unit was not available for emergency hospitalization.  The chart below shows the total 
number of days of institutional care funded annually by Richland County.  5 of the 26 individuals 
shown in the chart for 2021 were under the age of 21 and accounted for 38 days of care.    

Number of Days in Mental Health Institutes (MHI)

Number of Days in MHI

Number of Clients
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RICHLAND COUNTY HHS SUBSTANCE ABUSE 
TREATMENT SERVICES 

Substance abuse counseling is a specialized 
treatment focused on assisting individuals to stop 
or minimize the negative effect of addiction on 
their lives.  In 2021, the Behavioral Health Services 
substance abuse counselor provided assessment, 
referral, and treatment to 101 adults and teens 
struggling with substance use disorders.  

In addition to individual outpatient counseling, 
group programs were also provided utilizing 
the evidence-based curriculum called PRIME for 
Life.  Research conducted on these programs 
demonstrated effectiveness in helping participants 
reduce or eliminate high-risk substance use. The 
chart below shows the number of individuals 
who received substance abuse assessment and 
outpatient treatment services each year.   

2015 2017 2019 2021

135 106

31

77

116

86

101

Number of Outpatient Substance Abuse Clients

RICHLAND COUNTY HHS INTOXICATED  
DRIVERS PROGRAM

Alcohol and other drug abuse is a significant 
health and public safety problem. Each year 
in Wisconsin, there are over 800 documented 
deaths, 10,000 traffic crashes, resulting in 8,000 
injuries, and over 90,000 arrests, all attributable to 
alcohol and other drugs. Impaired drivers present 
a danger to themselves and the community. In 
addition to fines and criminal penalties, when 
an individual is convicted of operating a motor 
vehicle while intoxicated, state law mandates that 
he or she be ordered to complete an Intoxicated 
Drivers Program (IDP) Assessment. The IDP 
assessor conducts a specific type of assessment 
for this program and, based on the results, the 
offender is referred to the appropriate education 
or treatment program.  

2015 2017 2019 2021

68

29

70

101 102

78
73

Number of IDP Clients

RICHLAND COUNTY HHS CHOICES PROGRAM

Choices is an educational program that is offered 
as an alternative sentence by the court to violators 
of the underage drinking laws of Wisconsin.  
Underage offenders may face a fine, loss of driver’s 
license, and, as a result of the conviction, increased 
insurance rates.  The Choices option allows a first 
offender the opportunity to keep his or her driver’s 
license and avoid a conviction record.  The program 
uses the evidence-based PRIME for Life curriculum 
which has been shown to improve low risk decision 
making among participants.  While Choices courses 
continued to be offered virtually during 2021,  
16 clients were served in the program.   

2015 2017 2019 2021

6

13

7

6

13

1

16

Number of Choices Participants
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RICHLAND COUNTY KEY STAKEHOLDER INTERVIEWS 
OCTOBER 2022

Sector  	 Number of Interviews Conducted

School 	 3
Non-profit 	 3
Health Care 	 2
Business 	 2 
Media 	 1 
Government 	 1
Total Participants 	 11

QUESTION: WHAT ARE THE TOP HEALTH PRIORITIES IN RICHLAND COUNTY?

What Are The Top Health Problems in Richland County?

Mental Health

Obesity/
Sedentary Lifestyle

Substance Abuse

Poor Nutrition

Access to Health Care

Women’s Health

9

8

7

4

4

1

Comments Related to Top Health Priorities: 

    • Physical health starts with mental health

    • Mental health - there is a long wait list for mental health services

    • It’s 4:00 PM time for a drink, that’s the norm

    • Students are vaping in the classroom

    • COVID-19 and social media has led to increased anxiety and bullying
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QUESTION: WHAT ARE THE TOP HEALTH PRIORITIES IN RICHLAND COUNTY?

Why Do These Problems Exist?

Social Media/Technology

People are Inactive

Attitudes Toward 
Underage Alcohol Use

Lack of Education

Lack of Providers

Unhealthy Food Culture

Lack of Resources

Impact of COVID-19

9

5

5

6

6

7

8

8

Within the broad category of mental health, participants identified the following: 

    • Anxiety was mentioned six times; bullying was mentioned three times

    • The impact of COVID-19 on mental health was mentioned four times

Within the broad category of substance use, participants identified the following:

    • Underage drinking was mentioned five times; vaping was mentioned four times

    • Adult binge drinking and Richland’s permissive drinking culture was mentioned three times

Comments Related to Why These Problems Exist: 

    • Poor nutrition is tied to behaviors in students.

    • Food from government programs is unhealthy.  Students get food, but it’s not healthy food.

    • Resources are limited but often people do not know how to access existing services.

    • �People in Richland County work hard throughout their lives. As they get older, and as they 
retire, they become less active and do not engage in health activities.

    • Resources are limited but often people do not know how to access existing services.
    • �As a community we do not have discussions about community health with a focus on prevention.

    • Vending machines have poor nutritional standards, even at the hospital and other places.
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QUESTION: WHAT AREAS OF THE COUNTY OR PEOPLE/GROUPS IN THE 
COUNTY ARE NOT BEING SERVED? 

Comments Related to Who in Richland County is Underserved: 

    •  �We have great activities - but athletics get expensive and families with multiple children and 
families in poverty cannot participate.

    •  �Farmers are often underserved.

    •  �Kids are often translating for their parents.

    •  �A lot of students miss well-child checks. we have seen an increase in the number of students 
participating in hearing screening and immunization programs. This comment was made in 
the context of families in poverty are underinsured or uninsured or are unsure how to access 
services and, as a result, children are often missing their well-child checks — so there is a 
growing number of students who are getting services offered at school.

    •  �Free and reduced lunch has doubled in the last couple of years.

    •  �A lot of people living in poverty have a sense of hopelessness.

Rural  

Families in Poverty 

Immigrants/Non-English 

Elderly 

Homeless 

Disabled Persons 

Farmers 

Families/Families
with Behavioral Issues
 

3

10

4

3

2

2

2

1
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QUESTION: WHAT IS RICHLAND COUNTY DOING WELL? 

Comments Related to What Richland County is Doing Well: 

    •  �We need a change in mentality.  Partners for Prevention is working to change that.

    •  �St Mary's has started a program to get healthy foods into schools — this program could  
be expanded.

    •  �The outdoor theatre was great during COVID-19.

    •  �There are great programs for seniors.

    •  �The tourism board does a great job both within and outside of Richland County.

    •  �We have a fantastic swim program.

    •  �There are lots of opportunities for youth to get involved in activities in Richland County.

    •  �We have great public health nurses who are doing an amazing job! We need more nurses, 
though.

    •  �We are doing a lot well.

    •  �The farmer’s market is great.

Partners for Prevention
Public Health Nurses
Parks and Recreation
Swimming Programs
Farmers Market
Tourism Board
Programs Outside of School
Outdoor Theater
Kyaking & Biking Trails
Sources of Strength
Regenerative Agricultural Practices
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QUESTION: WHAT STRATEGIES ARE NEEDED? 

Comments Related to What Should be Done: 

    •  �There are peer support programs outside of Richland County.

    •  �We need more mental health services.

    •  �We need to increase access to health care (women’s health; mental health services;  
medical care). This comment was made by nine participants.

    •  �We need more translation services.

    •  �We need more programs outside of school for youth, which will allow different groups  
of children to mix, and this may help reduce the amount of bullying.

    •  �We need to change the culture. This comment was made three times and relates to  
the permissive alcohol culture that contributes to underage drinking as well as adult  
binge drinking.

Mental Health Supports 	 10 

Increase Access	  9

Change Our Culture 	 7

More Affordable Resources 	 4 

Translation Services 	 6

Peer Support  	 1

Community Support 	 1 

Keep Resources We Have 	 1
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2022 RICHLAND COUNTY DATA WALK

On Monday, November 7, 2022, the 2022 Health Assessment and Wellness Commission (HAWC) 
hosted a community data walk event led by Impact Community Planning Group.  The data walk was 
held at the White House Conference Center in Richland Center.  Key stakeholders were personally 
invited and the general public was urged to participate via advertisement on the radio, HAWC social 
media accounts, and websites.  (Appendix M)

At the event, more than 40 attendees (Appendix N) were divided amongst eight conference tables.  
Each table had a table host recruited and trained by HAWC.  Primary data from the CHNA survey as 
well as secondary data sourced from CensusReporter.org and Richland County Health and Human 
Services was posted on walls around the room.  Over the course of 3.5 hours, attendees enjoyed a 
healthy meal and reviewed the primary and secondary data to determine top community health 
needs.  When considering all data sources, attendees determined the top two health concerns for 
Richland County were: mental health and substance abuse.  

MENTAL HEALTH CONCERNS LISTED AT THE DATA WALK WERE:

Anxiety   •   Depression   •   Social Connection   •   Mental Health Access   •   Suicide   •   Isolation 

Bullying   •   Mental Health Provider Ratio   •   Sense of Belonging   •   Number of Poor Mental Health Days 

Mental Health Conditions of Students   •   Increased Mental Health Distress   

Tech/Screen/ Social Media   •   Peer Pressure   •   Number of Uninsured

Awareness of Resources and Education on What You Can Do   •   COVID-19 Effects

The Need for Breaking Down “Silos”   •   Reactive VS Proactive

SUBSTANCE ABUSE CONCERNS LISTED AT THE DATA WALK WERE:

Opioid Use   •   Illegal Drug Use   •   Drug Crimes Increasing   •   Drug Possession   •   Binge Drinking	

Youth Substance Use   •   Increase in Vaping   •   Preventative Work

Alcohol Related ER Visits/ Hospitalizations   •   Drug Overdose Deaths   •   Addiction 

Underage Drinking   •   Reactive VS Proactive
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CONCLUSION
In Richland County, the process of comprehensively assessing the community’s health needs was 
again led by a diverse group of community stakeholders from the sectors of healthcare, public health, 
Extension, and education.  This Health Assessment and Wellness Commission (HAWC) was established 
in 2016 and came together again in 2022 to revisit priorities established in the 2019 CHNA and to 
look for changes in community needs.  This 2022 report includes their review of multiple sources 
of secondary data, whereby the broad trends in community health were assessed for the region. 
Additionally, they created an online survey in both English and Spanish to seek input from the 
general community.  To gain in-depth knowledge from community leaders and residents, one-on-
one key stakeholder interviews were conducted and, additionally, a data walk event was held for all 
interested community members to attend.  Priorities identified were mental health and substance 
abuse – these are needs that will be the focus of all HAWC members.  In addition, The Richland 
Hospital and Clinics will add the third greatest concern of the community: obesity.  These priorities 
are continued from both our 2016 and 2019 CHNA processes. 

  •  �Review of multiple sources of secondary data revealed that these priorities continue to be 
concerns for Richland County. County Health Rankings & Roadmaps 2022 (Appendix G3) indicated 
the continued prevalence of adult obesity (36% of population; up from 33% in 2019) and adult 
excessive drinking (24% of population – consistent with 2019). Richland County Health and 
Human Services data showed an annual increase in the number of crisis services they provided for 
mental health over the past several years. Wisconsin Department of Justice noted the number of 
drug arrests for possession or sale of illegal substances continued to increase annually. 

  •  ��Results of the online survey indicated that top health concerns of respondents include the cost 
of health care (86%) concern over illegal drug use (66%) and obesity (68%), and that a majority 
(71%+) believe their access to mental health care is poor or fair. 

  •  �Participants in the focus groups shared multiple suggestions about new strategies that could be 
implemented in each area to continue to improve outcomes. This shows sustained community 
interest and willingness to work on the priorities of Mental Health Treatment, Substance Abuse 
Prevention & Treatment, and Obesity Prevention & Treatment. 

With those priorities having been first identified in the 2016 CHNA, multiple organizations made 
Community Health Improvement Plans (CHIPs) to improve outcomes in those areas. Reflecting on 
community progress showed a decrease in diversity of programs and community responses since 
2019 – mostly attributable to the COVID-19 pandemic.  All parties are encouraged by the positive 
impact of vaccinations in Richland County and are able to refocus energies on addressing different 
facets of the concern to improve outcomes.  

The conclusion of the HAWC is that continuing to support community coalitions in their work on 
Mental Health Treatment, Substance Abuse Prevention & Treatment, and Obesity Prevention & 
Treatment is the best way to make progress in Richland County. With these needs reaffirmed by 
the 2022 CHNA assessment process, the HAWC members feel that continuing to support coalitions 
as they implement grassroots and evidence-based responses, while providing shared metrics for 
success, is how Richland County will see continued progress in these areas.
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Census Reporter - 2020 

 

 

Median 
age in 
Richland 
County is 
45.8 

 

 

 

 

 

 

 

 

Ages 18 to 64 = 55% of the 
population in Richland County. 

 

 

 

Gender is split 50%-50%         

22%

55%

23%

Population by age category

under 18

18 to 64

65 and over

11%

13%

10% 10%
11%

14%

16%

9%

6%

0%

2%

4%

6%

8%

10%

12%

14%

16%

18%

Category 1

Population by age range

0-9  10-19 20-29 30-39 40-49 50-59 60-69 70-79 80+

50%50%

Gender

Male

Female



49COMMUNITY HEALTH NEEDS ASSESSMENT

APPENDIX E-1

����d.9DdNYd��d�N	�
��
d��d��
�N�
��������d����������� !"d#$!%#&�'d(�)(�'�*!d"#+d"�� !",d�d%#$*!,d-'d(-/"!d*#+0d-*!�(&'d#1d �*/!"d#1d -1�d2$!d3$� -!,d#1d -1�d�'d+�  45-%" �*6d758:d-'d(�*;�6d-*d!"�d"-/"�(d&-66 �d(�*/�d#1d%#$*!-�'d-*<-'%#*'-*d7�-/"�(d=>?@A=?:4BCEFGdHCEIGJKLM OPM PLM QPM RLLMHCEIGJSCFG������dT����U���� !"dV�%!#('d(�)(�'�*!d!"#'�d!"-*/'d+�d%�*d&#6-1,d!#d-&)(#W�!"�d �*/!"d�*6d3$� -!,d#1d -1�d1#(d(�'-6�*!'45-%" �*6d758:d-'d(�*;�6d-*d!"�d #+�(d&-66 �d(�*/�d#1d%#$*!-�'d-*<-'%#*'-*d7X#+�(dD=?@=>?:4BCEFGdHCEIGJKLM OPM PLM QPM RLLMHCEIGJSCFG
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APPENDIX K-1

E very three years we conduct the Community Health Needs  
Assessment (CHNA). Part of our process includes the distribution 
of a public survey.  By completing this CHNA survey, you provide 

vital information that helps us identify our communities’ most signif-
icant needs. From there, we carefully develop appropriate strategies 
and programs and refine or add services.  

  •   The CHNA survey provides vital information that impacts the ser-
vices we and our partner organizations offer.

  •   It is anonymous and takes about 5 minutes to complete.  

  •   There are no risks to you for participating and no penalties for  
not participating.

  •   You will be asked questions about health/wellness status, needs, 
concerns,  and challenges.

  •   Data will be publicly available to help people and organizations 
improve community services.

  •   Deadline to participate is Friday, October 21, at 5 p.m.

  •   Find and take our survey online at RichlandHospital.com.  

Thank you for being a proactive part of our goal to meet  
our communities’ health needs. 

We’re on a mission  
to improve community health.  

We need your help.  

Online Survey
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APPENDIX K-2

Cada tres años llevamos a cabo la Evaluación de las Necesidades de 
Salud de la Comunidad (CHNA). Parte de nuestro proceso incluye la 
distribución de una encuesta pública. Al completar esta encuesta de 

CHNA, proporciona información vital que nos ayuda a identificar las necesi-
dades más importantes de nuestras comunidades. A partir de ahí, desarrol-
lamos cuidadosamente estrategias y programas apropiados y refinamos o 
agregamos servicios.

  •   La encuesta de CHNA proporciona información vital que afecta los servi-
cios que ofrecemos nosotros y nuestras organizaciones asociadas.

  •   Es anónimo y tarda unos 5 minutos en completarse.

  •   No hay riesgos para usted por participar ni sanciones por no participar.

  •   Se le harán preguntas sobre el estado de salud/bienestar, necesidades, 
inquietudes y desafíos.

  •   Los datos estarán disponibles públicamente para ayudar a las personas y 
organizaciones a mejorar los servicios comunitarios.

  •   La fecha límite para participar es el viernes 21 de octubre a las 5 p.m.

  •   Encuentre y responda nuestra encuesta en línea en RichlandHospital.com. 

Gracias por ser una parte proactiva de nuestra meta para  
satisfacer las necesidades de salud de nuestras comunidades. 

Tenemos la misión de mejorar  
la salud de la comunidad.  

Necesitamos tu ayuda.  

Encuesta en Línea
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APPENDIX L-1

2022	Community	Health	Needs	Assessment	Survey

This	survey	ensures	that	we	are	doing	all	we	can	to	listen	and	understand	how	our

communities'	health	resources	can	be	improved.	By	completing	this	survey,	you	will

provide	vital	information	that	helps	us	identify	our	communities'	most	significant

needs.	From	there,	we	can	carefully	develop	strategies,	refine	or	add	services,	and

promote	programs	that	are	all	focused	on	the	needs	discovered	through	this	survey.	

	

The	survey	is	anonymous;	no	data	will	be	connected	to	you.	There	are	no	risks	to

you	for	participating	and	no	penalty	for	not	participating.	

The	survey	data	will	be	publicly	available	to	help	people	and	organizations

improve	community	services.	

You	will	be	asked	questions	about	health/wellness	status,	needs,	concerns,	and

challenges.

The	survey	should	take	between	5	and	10	minutes.

The	deadline	to	submit	this	survey	is	Friday,	October	21,	at	5	p.m.	

We	thank	you	for	being	a	proactive	part	of	our	goal	to	meet	our	communities'	health

needs.

*	1.	What	county	do	you	live	in?	

Richland	County

Crawford	County

Grant	County

Sauk	County

Iowa	County

Other	(please	specify)

*	2.	In	what	ZIP	code	is	your	home	located?	(enter	5	digit	ZIP	code;	for	example,	53581	or

53556).	
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APPENDIX L-1 continued

*	3.	What	is	your	age?	

Under	18

18-24

25-34

35-44

45-54

55-64

65+

4.	What	is	your	current	gender	identity?	

Female

Male

Transgender	Female

Transgender	Male

Gender	Variant	/	Non-Conforming

Prefer	not	to	answer

Not	listed	(please	specify)

5.	Including	yourself,	how	many	people	live	in	your	household?	

	 Poor Fair Good Excellent

Your	overall	health

Your	overall	mental

health

Your	overall	dental

health

Your	access	to	health

care

Your	access	to

mental	health	care

Your	access	to	dental

care

Your	access	to

healthy	food	choices

6.	Thinking	of	the	following	aspects	of	health,	how	would	you	rate	each?	



2022 RICHLAND COUNTY AREA84

APPENDIX L-1 continued

7.	Please	select	the	top	five	health	challenges	you	face.	

Cancer

Diabetes

Overweight	/	obesity

Lung	disease

High	blood	pressure

Joint	or	back	pain

Alcohol	overuse

Drug	addiction

Domestic	violence	(physical/psychological	abuse)

Financial

High	cholesterol

Family	member	alcohol	/	drug	addiction

Dental

Cigarette	smoking

Aging

Chronic	pain

Lyme	/	tick-borne	disease

Long-COVID

Heart	disease	/	stroke

Mental	health	(anxiety,	depression,	etc.)

Autoimmune	disorder

Vaping

Hunger	/	food	security

Other	(please	specify)

I	do	not	have	any	health	challenges.
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APPENDIX L-1 continued

8.	What	types	of	health	screenings	or	services	are	needed	to	keep	you	and	your	family

healthy?	(Check	up	to	5)	

Blood	pressure

Cancer

Cholesterol

Dental

Disease	outbreak	prevention

Drug	and	alcohol	abuse

Eating	disorder

Emergency	preparedness

Exercise	/	physical	activity

Falls	prevention	for	the	elderly

Heart	disease

HIV	/	AIDS	and	STDs

Routine	wellness	checkups

Memory	loss

Mental	health	/	depression

Nutrition

Prenatal	care

Quitting	smoking

Suicide	prevention

Vaccination	/	immunizations

Weight-loss	help

Other	(please	specify)
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APPENDIX L-1 continued

9.	Where	do	you	get	most	of	your	health	and	wellness	information?	

Doctor	/	health	care	provider

Facebook	or	Twitter

Family	or	friends

Health	department

Hospital

Internet

Library

Newspapers	/	magazines

Radio

School	or	college

TV

Worksite

10.	Please	choose	all	the	statements	that	apply	to	you.	

I	exercise	at	least	three	times	per	week.

I	eat	at	least	five	servings	of	fruits	or	vegetables	each	day.

I	smoke	cigarettes,	cigars,	a	pipe,	or	vape.

I	chew	tobacco.

I	use	illegal	drugs.

I	abuse	or	overuse	prescription	drugs.

I	have	more	than	four	alcoholic	drinks	(if	female)	or	five	(if	male)	per	day.

I	have	access	to	a	wellness	program	through	my	employer.

None	of	the	above	apply	to	me.
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APPENDIX L-1 continued

	 No	Concern A	Little	Concerned Concerned Very	Concerned

Alcohol	use

Hunger	/	food

security	

Illegal	drug	use

Obesity

Prescription	drug

misuse

Suicide

Tobacco	use

Sexual	abuse	or

violence

Domestic	abuse	or

violence

STDs

COVID-19

Mental	health

services

Quality	of	education

(higher	education,

tech	school,	etc.)

Healthy	food	access

Cost	of	health	care

Gun	safety

Access	to

sidewalks/safe

exercise

Housing	(availability

and	affordability)

Childcare	options

Entertainment	other

than	electronic

Other	infectious

diseases

Vaping

Homelessness

Another	issue	I	am	very	concerned	about	is:

11.	How	concerned	are	you	about	the	following	issues	in	your	community?	
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APPENDIX L-1 continued

Poor Fair Good Excellent

12.	Please	rate	progress	(since	2019)	regarding	community	health	needs.	
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APPENDIX L-2

1333 East Second Street, Richland Center, WI 53581 | 608.647.6321 | RichlandHospital.com

Encuesta de Evaluación de Necesidades de Salud Comunitaria 2022

Esta encuesta garantiza que estamos haciendo todo lo posible para escuchar y comprender cómo se pueden 
mejorar los recursos sanitarios de nuestras comunidades. Al completar esta encuesta, usted proporcionará in-
formación vital que nos ayuda a identificar las necesidades más significativas de nuestras comunidades. A partir 
de ahí, podemos desarrollar cuidadosamente estrategias, perfeccionar o añadir servicios y promover programas 
centrados en las necesidades descubiertas a través de esta encuesta

  •   La encuesta es anónima; ningún dato se relacionará con usted. No hay riesgos para usted por participar y no hay 
penalización por no participar

  •   Los datos de la encuesta estarán disponibles públicamente para ayudar a las personas y organizaciones a mejo-
rar los servicios comunitarios

  •   Se le harán preguntas sobre el estado de salud y bienestar, las necesidades, las preocupaciones y los retos.

  •   La encuesta debe durar entre 5 y 10 minutos.

  •   La fecha límite para enviar esta encuesta es el viernes 21 de octubre a las 17:00 horas

Le agradecemos que sea una parte proactiva de nuestro objetivo de satisfacer las necesidades de salud de nues-
tras comunidades.

*1. ¿En que condado vives?

o  Condado de Richland

o  Condado de Crawford

o  Condado de Grant

o  Condado de Sauk

o  Condado de Iowa

o  Otro (especifique)

_____________________________________________

 

* 2. ¿En qué código postal se encuentra su casa? (ingrese el código postal de 5 dígitos; por ejemplo, 53581 o 
53556).

_____________________________________________

 

*3. ¿Cuál es tu edad?

o  Menores de 18 anos        o  18-24        o  25-34        o  35-44        o  45-54        o  55-64        o  65+
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2

4.  ¿Cuál es su identidad de género actual?

o  Femenina

o  Masculino

o  Mujer transgenero

o  Hombre transgenero

o  Variante de genero / No conforme Prefiero no responder

o  No está en la lista (especifique)

______________________________________________________________________________________________

5.  Incluido usted mismo, ¿cuántas personas viven en su hogar?

______________________________________________________________________________________________

 

6. Pensando en los siguientes aspectos de la salud, ¿cómo calificaría cada uno de ellos?

Su salud en general o  Pobre o  Justo o  Bueno o  Excelente

Su acceso a la salud mental o  Pobre o  Justo o  Bueno o  Excelente

Su salud dental en general o  Pobre o  Justo o  Bueno o  Excelente

Su acceso a la atención médica o  Pobre o  Justo o  Bueno o  Excelente

Su acceso a la atención de la salud mental o  Pobre o  Justo o  Bueno o  Excelente

Su acceso a la atención dental o  Pobre o  Justo o  Bueno o  Excelente

Su acceso a opciones de alimentos saludables o  Pobre o  Justo o  Bueno o  Excelente

333 East Second Street, Richland Center, WI 53581 | 608.647.6321 | RichlandHospital.com
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APPENDIX L-2 continued

3

7. Seleccione los cinco principales desafios de salud que enfrenta.

o  Abuso de alcohol

o  Cancer

o  Colesterol alto

o  Dental

o  Desorden autoinmune

o  Diabetes

o  Dolor cronico

o  Dolor de espalda o articulaciones

o  Drogadiccion

o  Enfermedad cardíaca/accidente cerebrovascular

o  Enfermedad de Lyme/transmitida por garrapatas

o  Enfermedad pulmonar

o  Envejecimiento

o  Familia con adicción al alcohol/drogas

o  Financiero

o  Fumar cigarrillos

o  Hambre / seguridad alimentaria

o  Hipertensión arterial

o  Largo-COVID

o  Salud mental (ansiedad, depresion, etc.)

o  Sobrepeso / obesidad

o  Vapear

o  Violencia domestica (abuso fisico/psicologico)

o  Otro (por favor especifique)

______________________________________________________________________________________________

o  No tengo ningún problema de salud.
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APPENDIX L-2 continued

4

8. ¿Qué tipos de exámenes de salud o servicios se necesitan para mantenerlo a usted y a su familia saludables? 
(Marque hasta 5)

o  Abuso de drogas y alcohol

o  Ayuda para bajar de peso

o  Cancer

o  Chequeos rutinarios de bienestar

o  Colesterol

o  Cuidado prenatal

o  Dejar de fumar

o  Dental

o  Desorden alimenticio

o  Ejercicio / actividad fisica

o  Enfermedad del corazon

o  HIV/AIDS y enfermedades de transmisión sexual

o  Nutricion

o  Perdida de memoria

o  Preparacion para emergencias

o  Presion arterial

o  Prevencion de caidas para personas mayores

o  Prevención de brotes de enfermedades

o  Prevenion del suicidio

o  Salud mental / depresion

o  Vacunacion / inmunizaciones

o  Otro (por favor especifique)

______________________________________________________________________________________________
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APPENDIX L-2 continued

5

9. ¿De dónde obtiene la mayor parte de su información de salud y bienestar?

o  Biblioteca

o  Departamento de salud

o  Doctor / proveedor de salud

o  Escuela o universidad

o  Facebook or Twitter

o  Familia o amigos

o  Hospital

o  Internet

o  Periodicos / revistas

o  Radio

o  Sitio de trabajo

o  Television

10. Por favor, seleccione todas las declaraciones que se aplican a usted.

o  Hago ejercicio al menos tres veces por semana.

o  Como al menos cinco porciones de frutas o verduras al dia.

o  Fumo cigarrillos, puros, pipa o vape.

o  Mastico tabaco.

o  Uso drogas ilegales.

o  Abuso o uso en exceso medicamentos recetados.

o  Tomo mas de cuatro bebidas alcoholicas (si es mujer) o cinco (si es hombre) por dia.

o  Tengo acceso a un programa de bienestar a traves de mi empleador.

o  Nada de lo anterior se aplica a mi.
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APPENDIX L-2 continued

6

11. ¿Qué tan preocupado está usted por los siguientes problemas en su comunidad?

 Ninguna Un poco  Muy
 preocupacion  preocupado  Preocupado  preocupado

Abuso o violencia domestica o  o  o  o 

Abuso o violencia sexual o  o  o  o 

Acceso a aceras/ejercicio  seguro o  o  o  o

Acceso a alimentos  saludables o  o  o  o

Calidad de la educación (educación superior,  
escuela técnica, etc.) o  o  o  o

Consumo de alcohol o  o  o  o

Costo de la atencion medica o  o  o  o

COVID-19 o  o  o  o

El consumo de tabaco o  o  o  o

Enfermedades de transmisión sexual o  o  o  o

Entretenimiento que no sea electronico o  o  o  o

Falta de vivienda o  o  o  o

Hambre / seguridad alimentaria  o  o  o  o

Obesidad  o  o  o  o

Opciones de cuidado de ninos o  o  o  o

Otras enfermedades infecciosas o  o  o  o

Seguridad de armas o  o  o  o

Servicios de salud mental  o  o  o  o

Suicidio o  o  o  o

Uso de drogas ilegales o  o  o  o

Uso indebido de medicamentos recetados  o  o  o  o

Vapea  o  o  o  o

Vivienda (disponibilidad y asequibilidad) o  o  o  o

Otro tema que me preocupa mucho es:

_______________________________________________________________________________________________
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7

12. Califique el progreso (desde 2019) con respecto a las necesidades de salud de la comunidad.

o Pobre         o Justo         o Bueno         o Excelente

 

HECHO

Con la tecnología de

 SurveyMonkey

Ve lo fácil que es crear una encuesta.
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APPENDIX M

You’re  
Invited!

TIME AND LOCATION FOR BOTH MEETINGS
11:30 AM Optional lunch

12:00 PM – 3:00 PM Meeting

White House  
1450 Veterans Dr.  

Richland Center, WI. 53581

Limited to 75 guests
Please RSVP – rose.kohout@co.richland.wi.us

MEETING 1 •  NOVEMBER 7  
COMMUNITY DATA WALK
•  Review the Community Health 

Needs Assessment
•  Identify prevalent issues
•  Prioritize key health concerns

Every community is unique.  What are the health and wellness needs  
facing residents of Richland County?  We need your input in order to  

improve the health of our community.   

MEETING 2 • DECEMBER 5 
HEALTH PRIORITIZATION
•  Assess resources in the community
•  Determine gaps in the community
•  Weigh size, severity, & impact of issues
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APPENDIX N
Richland County CHNA Data Walk Participants (November 7, 2022)

1)	 Angie Alexander-Director of Nurses, Pine Valley Community Village  
2)	 Martha Bauer-Director, Brewer Public Library
3)	 Jon Bosworth-High School Principal, Richland School District
4)	 Marty Brewer- Chairman, Richland County Board
5)	 Todd Coppernoll-Mayor, City of Richland Center
6)	 Becky Dahl-Retired Regional Manager of ADRC of Eagle Country/Southwest Partners
7)	 JoAnn Krulatz-News Director, WRCO Radio/GRACE/Partners for Prevention 
8)	 Stacia Kohlstedt-Principal, St. Mary School
9)	 Beverly Pittman Burns-Legal Advocate, Passages Domestic Abuse Shelter
10)	 Julie Prouty-Administrator, Ithaca School District
11)	� Marilyn Rinehart- Board Chair, The Richland Hospital and Clinics /Richland Community Free Clinic/

Sister City Project
12)	� Linda Stadler-Intensive Care Nurse at The Richland Hospital and Clinics/Richland Community Free 

Clinic/Richland Area Rotary Youth Soccer/Sister City Project
13)	 Sheena Cook-Fuglsang-FoodWIse Nutrition Coordinator, UW-Madison Extension Office
14)	 Kerry Severson-Supervisor, Richland County Board 
15)	 Carole Troxel-Richland County Resident
16)	 Thuy Tong-Business Owner 
17)	 Cara Lemke-Nurse, Richland School District 
18)	 John Heinen-Consultant, Richland County Emergency Management 
19)	 Dwayne Fisher-Partners for Prevention
20)	 Amber Wallace-Nurse, Richland School District
21)	 Kristine Lockwood-FoodWIse Educator, UW-Madison Extension Office
22)	 Cindy Chicker-Retired Vice-President of Professional Services, The Richland Hospital Clinics
23)	 Jenifer Brozak-Richland County Resident/Business Owner
24)	 Rosetta Kohout-Richland County Health Officer
25)	 Brandie Anderson-Richland County Public Health Nurse
26)	 Carlene Shaw-Richland County Public Health Nurse
27)	 Elizabeth Perkins-Pupil Service Principal, Richland School District
28)	 Vicki Olsen-The Richland Hospital and Clinics
29)	 Samantha Mattison-Marketing Coordinator; The Richland Hospital and Clinics
30)	 Shawna Connor-Director of Marketing and Community Relations, The Richland Hospital and  Clinics
31)	 Sheri Scott-Consultant/Business Owner
32)	 Betsy Roesler-Drug-Free Communities Project Coordinator, Richland School District
33)	 Chelsea Wunnicke-Family Living Agent, UW-Madison Extension Office
34)	 Debra Dittmer-Financial Specialist, Richland County Health and Human Services
35)	� Courtney Kloehn-Vice-President of Professional Services, Compliance Officer, and Cultural 

Transformation Champion, The Richland Hospital and Clinics
36)	 Steve Kohlstedt-Retired Resource Agent, UW-Madison Extension Office/Kiwanis Club
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CITATIONS:
CensusReporter.org; ACS2020 

Kaavio, Copyright WHA Information Center, 2022

Richland County Health and Human Services. 2021 Annual Report. 
www.co.richland.wi.us/departments/hhs/annualreport/ar2021.pdf 

Richland County Health and Human Services, Community Health Improvement Plan, 2016 – 2021. 
www.co.richland.wi.us/departments/hhs/publichealth/pdfs/Community%20Health%20Improvement%20
Plan%202016-21.pdf  

University of Wisconsin Population Health Institute. County Health Rankings & Roadmaps 2019. 
www.countyhealthrankings.org  

Wisconsin Department of Health Services. Mental Health:  County Services Dashboard. 
www.dhs.wisconsin.gov/mh/county-services-dashboard.htm  

Wisconsin Department of Health Services. Substance Use:  County Services Dashboard. 
www.dhs.wisconsin.gov/aoda/county-services-dashboard.htm  

Wisconsin Department of Justice. UCR Arrest Data, 2019. 
www.doj.state.wi.us/dles/bjia/ucr-arrest-data  
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